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Exhibit D — Duties Licensee
Invoicing

PR Aviation will send Licensee an invoice for a down payment of 25% of the total one-time
costs with the signing of the agreement and a final invoice for the remaining 75% of the
one-time costs as soon as Licensee has accepted proper delivery and set-up of the
agreed product(s), if applicable.

If applicable, PR Aviation will send Licensee an invoice for the monthly license fees for the
running and the following 2 months together with the final invoice of the remaining one-
time costs, as the monthly fees are to be paid before the first of every month. After that,
PR Aviation will send an invoice at the beginning of each month for the license fees for the
following month.

Depending on the type of the commercial agreement, PR Aviation will either send an
invoice for the monthly / transaction fees payable to PR Aviation, or a credit note for the
earned booking fees / commissions by licensee at the beginning of each month.

For Licensees located in the Netherlands all prices are subject to 19% VAT, outside of the
Netherlands, but within the European Community, all prices are subject to 0% VAT only if
the Licensee has provided PR Aviation with their EU VAT Registration Number, otherwise
19% VAT will apply, and outside the European Community all prices will not be subject to
any VAT.

Licensee will have to pay any invoice within 30 calendar days after receipt.

Note that Licensee will be in default if the invoices are not paid when due in accordance to
the agreement. If and as long as Licensee is in default with the payment(s), other than in
the case of a genuinely disputed invoice, in which case the Licensee shall pay the
undisputed part of the invoice(s) and parties shall discuss the resolution of the disputed
amount in good faith, PR Aviation is not obligated to provide services pursuant to this
Agreement.

Problem Reporting

When reporting an operating problem to PR Aviation, the Licensee shall follow PR
Aviation’s reasonable instructions in relation to the use of the product(s), the analysis,
localization, and notification of errors or other operating problems. The Licensee shall take
reasonable measures to facilitate the analysis of any defects or errors and their causes,
including the documentation of a detailed error report, the provision of the affected input
and output data and other information that can illustrate the problem.
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